




World Headquarters
Jones & Bartlett Learning
5 Wall Street
Burlington, MA 01803
978-443-5000
info@jblearning.com
www.jblearning.com
Jones & Bartlett Learning books and products are available through most
bookstores and online booksellers. To contact Jones & Bartlett Learning directly,
call 800-832-0034, fax 978-443-8000, or visit our website, www.jblearning.com.

Substantial discounts on bulk quantities of Jones & Bartlett Learning publications
are available to corporations, professional associations, and other qualified
organizations. For details and specific discount information, contact the special
sales department at Jones & Bartlett Learning via the above contact information
or send an email to specialsales@jblearning.com.

Copyright © 2021 by Jones & Bartlett Learning, LLC, an Ascend Learning
Company

All rights reserved. No part of the material protected by this copyright may be
reproduced or utilized in any form, electronic or mechanical, including
photocopying, recording, or by any information storage and retrieval system,
without written permission from the copyright owner.

The content, statements, views, and opinions herein are the sole expression of the
respective authors and not that of Jones & Bartlett Learning, LLC. Reference
herein to any specific commercial product, process, or service by trade name,
trademark, manufacturer, or otherwise does not constitute or imply its
endorsement or recommendation by Jones & Bartlett Learning, LLC and such
reference shall not be used for advertising or product endorsement purposes. All
trademarks displayed are the trademarks of the parties noted herein. Active
Learning Workbook for Wilkins’ Clinical Practice of the Dental Hygienist, Thirteenth
Edition is an independent publication and has not been authorized, sponsored, or
otherwise approved by the owners of the trademarks or service marks referenced
in this product.

There may be images in this book that feature models; these models do not
necessarily endorse, represent, or participate in the activities represented in the
images. Any screenshots in this product are for educational and instructive

mailto:info@jblearning.com
http://www.jblearning.com
http://www.jblearning.com
mailto:specialsales@jblearning.com


purposes only. Any individuals and scenarios featured in the case studies
throughout this product may be real or fictitious, but are used for instructional
purposes only.

The authors, editor, and publisher have made every effort to provide accurate
information. However, they are not responsible for errors, omissions, or for any
outcomes related to the use of the contents of this book and take no responsibility
for the use of the products and procedures described. Treatments and side effects
described in this book may not be applicable to all people; likewise, some people
may require a dose or experience a side effect that is not described herein. Drugs
and medical devices are discussed that may have limited availability controlled by
the Food and Drug Administration (FDA) for use only in a research study or clinical
trial. Research, clinical practice, and government regulations often change the
accepted standard in this field. When consideration is being given to use of any
drug in the clinical setting, the health care provider or reader is responsible for
determining FDA status of the drug, reading the package insert, and reviewing
prescribing information for the most up-to-date recommendations on dose,
precautions, and contraindications, and determining the appropriate usage for the
product. This is especially important in the case of drugs that are new or seldom
used.

Production Credits
VP, Product Management: Amanda Martin
Director of Product Management: Cathy L. Esperti
Product Manager: Sean Fabery
Product Coordinator: Elena Sorrentino
Senior Project Specialist: Vanessa Richards
Digital Project Specialist: Angela Dooley
Director of Marketing: Andrea DeFronzo
VP, Manufacturing and Inventory Control: Therese Connell
Composition & Project Management: S4Carlisle Publishing Services
Cover Design: Kristin E. Parker
Senior Media Development Editor: Troy Liston
Rights Specialist: Rebecca Damon
Cover Image (Title Page, Part Opener, Chapter Opener): © phyZick/Shutterstock
Printing and Binding: LSC Communications
Cover Printing: LSC Communications

ISBN: 978-1-975-10690-4

6048

Printed in the United States of America
23 22 21 20 19   10 9 8 7 6 5 4 3 2 1



DEDICATION

To Esther, of course

And, as always
To instructors who ask open-ended questions and encourage the kind
of reflection that helps students discover what they do not yet know.

They understand that clinical dental hygiene practice is not a multiple-
choice test.

and

To students who struggle to find answers for the open-ended
questions their instructors ask them. They will soon discover that

reflecting on what they don’t know and working to find answers to real
questions is what leads to real learning.
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Preface

There is no doubt each student learns differently. Therefore, the aim
of this workbook is to provide a variety of exercises so you will be able
to find something here to help you learn important concepts that are
the foundation of the dental hygiene practice. You are always
encouraged, of course, to create additional learning experiences and
activities that fit with your own learning style.

HOW TO USE THIS WORKBOOK

Some general guidelines for the exercises in the workbook are
described here. Exercises in the Knowledge sections of the workbook
provide lines for you to write your answers. Some chapters include
crossword or word search puzzles to help learn terminology. For
Competency- and Discovery-type exercises, a separate computer or
handwritten document or a copy of the Patient-Specific Dental
Hygiene Care Plan template from workbook Appendix B may be
required to provide a complete answer.

 Knowledge Exercises
KNOWLEDGE exercises in each chapter will help you target
important information and help you master the introductory material



provided in the textbook. You will define terms, concepts, and
principles in your own words; list the components of larger ideas; and
reorganize information from the textbook in a variety of ways.
Knowledge exercises comprise the largest, but by no means the most
important, portion of this workbook.

 Competency Exercises
COMPETENCY questions are found in each chapter and also in
section summary areas of this workbook. Building competence in
translating knowledge to practice is an essential component of
becoming a professional dental hygienist. These exercises will ask
you to use critical thinking skills to apply basic knowledge to clinical
situations, analyze patient assessment data, create components of
patient care plans, or document patient care activities. Some of the
patient scenarios are written in paragraph form so you can learn to
isolate important information, and some are formatted using the
Assessment Findings section from the Care Plan template.

 Discovery Exercises
DISCOVERY activities are found in some of the chapters and also in
each section summary. These exercises will help you learn to think
beyond the basic knowledge. The discovery activities will direct you to
find and analyze current information about a topic introduced in the
textbook by, for example, doing a scientific literature search, a Web-
based Internet search, or a dental product analysis.

 Questions Patients Ask
Questions Patients Ask are also intended to encourage you to
practice evidence-based decision-making skills. Reflecting on what
additional or new knowledge is needed to address patient concerns is
a key skill for lifelong learning and ultimately for providing evidence-



based, comprehensive, and effective dental hygiene care.

 Everyday Ethics
Everyday Ethics activities will challenge you to reflect on and apply
ethical principles. An Everyday Ethics scenario with “Questions for
Consideration” is included in each textbook chapter. Many of these
scenarios were created using real-life ethical situations faced by
practicing dental hygienists. Each workbook chapter includes an
Everyday Ethics box with individual learning, cooperative learning,
or discovery activity prompts that direct you to write about, discuss,
or role-play the ethics-related scenario and questions presented in the
textbook.

 Factors to Teach the Patient
Factors to Teach the Patient cases ask you to outline or develop a
patient/provider conversation using motivational interviewing (MI)
techniques, patient-appropriate language, and knowledge gained from
the textbook. Those brief conversations can then be compared with
conversations written by your student colleagues, used for “role-play”
exercises, or placed in your portfolio to illustrate your expertise in
patient education.

 For Your Portfolio
For Your Portfolio suggestions are located in each section summary
and in a few of the chapters. A learning portfolio is a collection of
student work and reflection organized in such a way that it
demonstrates an increase in student knowledge and professional
competence over time. A student portfolio can be compiled simply and
creatively using a three-ring binder with tabbed separators to organize
the material into appropriate sections. An Internet search will help you
locate online portfolio templates that can be used to develop a Web-
based portfolio.



Development of a portfolio provides an opportunity for you to
reflect on your growth as a dental hygiene professional. A portfolio
that highlights your unique talents and provides evidence of special
skills, competencies, or learning that goes beyond the requirements of
your educational program can be useful during employment interviews
or application to graduate education programs.

Answers for the workbook Knowledge questions and rubrics with
criteria to help evaluate student responses to competency exercises
are available to qualified instructors.

 MeSH TERMS
Medical Subject Heading (MeSH) boxes in each chapter contain
some headings related to chapter topics under which journal articles
are organized within the PubMed database. Combining the terms you
find in the MeSH term box in each chapter with other key words
related to your topic of interest will help you initiate efficient and
effective literature searches.

Competencies for the Dental Hygienist
The American Dental Education Association (ADEA) competencies
outline the areas in which a new graduate dental hygienist is expected
to be able to apply knowledge to ensure safe and effective patient
care is provided. The title page for each section of this workbook lists
specific ADEA competencies supported by learning the information
from chapters included in that particular section of the textbook. The
complete list of competency statements found in workbook Appendix
A will provide a reference point to help you understand why learning
specific concepts from each chapter is important for becoming a
professional dental hygienist.

As you read the ADEA competency statements, you should note
that your school might have adapted them somewhat for use in your
dental hygiene program. Your school’s competencies may be
organized in a slightly different manner but will probably be very
similar. You should make a point of receiving a copy of your school’s



competency statements for reference.
We encourage you to enjoy the process of learning and hope this

workbook offers activities that will help you.

Sincerely,
Jane F. Halaris, AS, BS, MA
and
Charlotte J. Wyche, BSDH, MS
Dental Hygiene Educators
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SECTION
I

Orientation to Clinical Dental
Hygiene Practice



1.
2.

Description

Chapters 1–4

SECTION I LEARNING OBJECTIVES
Completing the exercises in this section of the workbook will
prepare you to:

Identify the characteristics of a dental hygiene professional.
Apply ethical, legal, cultural, and personal professional standards



3.

4.
5.

to the practice of dental hygiene.
Use an evidence-based decision-making process to locate and
evaluate current scientific evidence related to dental hygiene
interventions.
Apply the principles of effective health communication.
Describe dental hygiene practice in alternative settings.

COMPETENCIES FOR THE DENTAL HYGIENIST (APPENDIX A)
Competencies supported by the learning in Section I

Core Competencies: C1, C2, C3, C4, C5, C6, C7, C8, C9, C10,
C11, C12
Health Promotion and Disease Prevention: HP1, HP2, HP4, HP5,
HP6
Community Involvement: CM1, CM2, CM3, CM4, CM6, CM7
Professional Growth and Development: PGD1, PGD3



1.

2.
3.

4.

5.

1

The Professional Dental Hygienist

LEARNING OBJECTIVES

Upon successful completion of these exercises, you will be able to:
Identify and define the key terms and concepts related to the
professional dental hygienist.
Define the scope of dental hygiene practice.
Identify and define the components of the dental hygiene process
of care.
Identify and apply components of the dental hygiene code of
ethics.
Apply concepts in ethical decision making.

KNOWLEDGE EXERCISES



1.

2.

3.

Write your answers for each question in the space provided.

Briefly describe a dental hygienist using the terminology
associated with roles and practice settings, healthcare focus, and
services provided by dental hygienists.
 
 
 
 
 
 
 
 

Define dental hygiene care.
 
 

List and (in your own words) briefly define the healthcare-related
roles your dental hygiene education will prepare you to fulfill.
 
 
 
 
 
 
 
 
 
 



4.

5.

6.

7.

8.

 
 
 
 

What is the primary goal of each dental hygienist with respect to
patient care?
 
 

What dental hygienist role was originally emphasized by Dr. A. C.
Fones, who is considered the father of dental hygiene?
 
 

Briefly describe at least three factors that affect the way in which
the professionalism of an individual dental hygienist is perceived.
 
 
 

List three components of self-care important for serving as a
healthy model for patients.
 
 

Define “direct-access” dental hygiene care.
 
 
 
 



9.

10.

11.

12.

13.

 

What is the role of the dental hygienist in collaborative
interprofessional practice?
 
 

Briefly define four competency domains necessary for
participation in collaborative interprofessional practice.
 
 
 
 
 
 

What is a dental therapist?
 
 
 

What is advocacy for oral health?
 
 
 
 

List three ways in which a dental hygienist interested in specialty
areas of practice can enhance knowledge and skills.
 
 



14.

15.

 

List and briefly define each of the six components of the dental
hygiene process of care, which together comprise the Standards
for Clinical Dental Hygiene Practice.
 
 
 
 
 
 
 
 
 
 
 

Match each type of supervision with the appropriate requirement
for the dentist to be physically present on-site during patient care.

Type of Supervision Required Dentist Participation

_____ Direct

_____ Personal

_____ General

_____ Direct access

_____ Collaborative practice

_____ Indirect

_____ Remote

_____ Independent practice

A. Dentist must be present on-site

B. Dentist need not be present on-site



16.

17.

18.

19.

20.

•

Which types of supervision allow the dental hygienist to provide
for patient needs without authorization or supervision by a
dentist?
 
 
 

What special factors apply to members of a group defined as
having a profession?
 
 
 
 
 
 

What is a code of ethics?
 
 
 
 

Name at least two professional organizations that have developed
codes of ethics for the practice of dental hygiene.
 
 

In your own words, briefly define each of the seven core values in
dental hygiene.

Autonomy and respect:
 



•

•

•

•

•

•

21.

22.

Confidentiality:
 

Societal trust:
 

Nonmaleficence:
 

Beneficence:
 

Justice and fairness:
 

Veracity:
 

What is the difference between an ethical issue and an ethical
dilemma?
 
 
 

Briefly describe the steps that can help direct your decision
making for resolution of an ethical situation.
 
 
 
 

COMPETENCY EXERCISES



1.

2.

3.

4.

1.

2.

Use paper and pen or create an electronic document to answer these
questions.

Write a brief summary of the ways that dental hygiene practice
has changed in the more than 100 years since its inception.
Use concepts presented related to dental hygiene practice and
definitions of key words presented throughout this chapter to
describe why a dental hygienist can be considered a primary
healthcare professional.
Use concepts discussed throughout this chapter to write a
reflection on the meaning of dental hygienists’ scope of practice.
Dental hygienists’ interventions play a major role in all levels of
prevention of oral disease. Give examples (different from those
included in the textbook) of a dental hygienist’s role in each level
of prevention.

DISCOVERY EXERCISES

Initiate a review of literature and an Internet search to further
investigate the concept of the dental therapist. Describe the
relationship between advanced practice dental hygienists and
dental therapists.
Review a copy of your state’s Dental Hygiene Practice Act. List
the services dental hygienists may provide and determine the
level of supervision required for each service. Explain how the
rules in your state enhance or provide a barrier to access to oral
health services.

EVERYDAY ETHICS

Before completing the learning exercises below, reread and reflect on the



Everyday Ethics Scenario and Questions for Consideration in this chapter of the
textbook. It may also be useful to review the Dental Hygiene Ethics discussion
in Chapter 1, the Ethical Applications in the introduction pages for each section
in the textbook, as well as the Codes of Ethics in textbook Appendices I–IV.
Individual Learning Activity
Imagine that you are the dental hygienist in this scenario. Answer each of the
questions for consideration at the end of the scenario.
Collaborative Learning Activity
Work as a group to develop a 2- to 5-minute role-play that introduces the
everyday ethics scenario described in the chapter (a great idea is to video
record your role-play activity). Then develop separate 2-minute role-play
scenarios that provide at least two alternative approaches/solutions to resolving
the situation. Ask classmates to view the solutions, ask questions, and discuss
the ethical approach used in each. Ask for a vote on which solution classmates
determine to be the “best.”

QUESTIONS PATIENTS ASK
What sources of information can you identify that will help you answer
your patient’s questions in this scenario?
Your patient, Jessica Miles, who is a junior in high school, comments, “My mom
and I were talking about where I will be going to college after next year. She said
to ask you where you went. She thinks what you do would be real cool. What is
it that you do, really? Why did you have to take a lot of sciences? Do they have
dental chairs and all the equipment right in the school and do people come in for
you to learn from? I know you clean our teeth—why do you like working in
people’s mouths?”

Factors to Teach the Patient

This scenario is related to the following factors listed in this chapter of the
textbook:

The role of the dental hygienist as cotherapist with each patient and with
members of the dental profession.
The moral and ethical nature of becoming a dental hygiene professional
person.
The patient’s potential state of oral health and how it can be improved and



maintained.
Sarah, your really good friend, has agreed to be a patient for your first clinical
experience as a dental hygiene student. When you call her to remind her of her
appointment tomorrow, she asks you a bit about what you will do during the
appointment. You excitedly begin to explain the procedures.

Sarah interrupts saying that it all sounds pretty boring to her. She asks you to
tell her why you are studying so hard to become a dental hygienist. Write a
statement explaining your knowledge and interest in dental hygiene practice to
Sarah.

MeSH TERMS

Use a combination of MeSH terms and other key words to develop an effective
and efficient PubMed literature search strategy.
Dental hygienists
Oral health
Health promotion
Oral hygiene
Primary health care
Standard of care
Codes of ethics
Practice guideline



1.

2.

3.

4.

2

Evidence-Based Dental Hygiene
Practice

LEARNING OBJECTIVES

Upon successful completion of these exercises, you will be able to:
Explain evidence-based dental hygiene practice and identify the
skills needed to practice evidence-based dental hygiene care.
Discuss the research approaches and connect research types to
the strength of evidence each provides.
Describe a systematic approach to finding science-based
information in the healthcare literature.
Describe the skills needed for analyzing Internet-based health
information.



1.

2.

3.

KNOWLEDGE EXERCISES

Write your answers for each question in the space provided.

List four factors that interact to direct selection of patient care
interventions in an evidence-based dental hygiene practice.
 
 
 
 

Place the steps for a systematic approach to evidence-
based dental hygiene practice in the correct order by placing the
numbers 1 through 6 in the space beside each step.

Order Description of Step

_____

_____

_____

_____

_____

_____

Develop a researchable question

Evaluate outcomes

Search for the evidence

Critically evaluate the evidence

Determine the clinical issue

Integrate and apply the evidence

What is a refereed publication?
 
 
 
 



4.

5.

6.

7.

8.

9.

List five types of research studies.
 
 
 
 

What is the difference between qualitative and quantitative
research approaches?
 
 
 
 

What type of research looks at the strength and types of
relationships between variables?
 

What is the difference between experimental and quasi-
experimental research?
 
 
 
 

What is in vitro research?
 
 
 

What is the difference between a case report and a case study?
 



10.

11.

12.

13.

 
 

What does retrospective mean?
 
 
 
 

Randomized controlled double-blind studies help eliminate
___________ by placing study participants randomly in either the
experimental or the control group and by “blinding” the
researchers to which participant is in which group.

Place the levels of evidence in order from the most valuable to
support evidence-based practice (1) to less valuable (6) for
making decisions related to clinical dental hygiene care.

Order Type of Evidence

_____

_____

_____

_____

_____

_____

Analysis of all studies that investigate a specific question

Opinions of journal editors or other “expert” practitioners

Cohort and case–control studies

Research that does not involve human subjects

RCT studies

Studies that describe or analyze one or more cases of an
unusual condition

What six skills can help the dental hygiene practitioner implement
EBDH into everyday practice?
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